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Background

A What motivated this project?

A Increasing interest in patient evaluations of
physician care

A Need a feasible, fair, and reliable evaluation
method
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Background, cont.

A What Is most tempting?
A Method that is easy to implement
iMet hod that doesnot
A Data that are fair and reliable
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Methods

A What did we do?

A Initiated collaboration
A Selected medical offices
A Implemented a rotating data collection schedule
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Methods, cont.
A Rotating data collection schedule

A Handout week 1
A Mallout week 1
A Handout week 2
A Malilout week 2
A Malilout week 3
A Handout week 3
A ldentical questionnaires
A Minimize lag time for mailout weeks
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Results:
distribution rate = percentage of eligible
patients asked to complete a questionnaire

Distribution rate

Handout 74%
(2,903 eligible) (2,140)
Mailout 100%

(2,745 eligible)  (2,745)
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Results: distribution rate by office & week

OFFICE | HANDOUT | HANDOUT
SITE WEEK RATE
1 1 63%
2 61%
3 55%
2 1 86%
2 89%
3 72%
3 1 85%
2 73%
7 3 64%
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Results:
cooperation = of
percentage who completed it

Distribution| Cooperation
rate rate
Handout 714% 54%
(2,903 eligible), (2,140) (1,160)
Mailout 100% 58%
(2,745 eligible), (2,745) (1,602)
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